Older Person’s Accommodation

ANNEX 1

LS
F- CITY OF

Survey

Privacy Notice for the Older Person’s Accommodation

YORK

COUNCIL

)

Survey

We will keep this privacy notice under regular review; it was last updated in January 2019.
When we use your personal data, City of York Council (CYC) complies with data protection
legislation, and is the registered ‘Controller’. Our data protection notification is registered
with the Information Commissioner’s Office (ICO) — reference Z5809563.

If you would like to see a full copy of the Privacy notice then please contact;
olderpersons.housingsurvey@york.gov.uk or 01904 555735

We will ask a series of guestions about your options, preferences

and views of accommodation for older persons.

Retirement Housing

Accommodation situated in either the general
community or retirement community specifically for
older people. These can be adapted to suit the needs
of the occupant, such as level access, hand rails, wet
rooms etc. Retirement housing allows older people to
live completely independently. Available to buy or rent

Independent Living
ISheltered Housing

A self-contained type of accommodation governed by a
scheme manager and operates a 24-hour emergency
call system. Communal areas and activities are often
available. Available to buy or rent.

Extra Care

Aimed at the frailer population, provides a 24hr on-site
personal care service, services subject to eligibility for
those with existing care needs, communal facilities.
Available for rent with additional monthly charges for
use of communal facilities and care services.

Residential & Nursing
Care

A private bedroom & en-suite for each resident, 24hr
personal care available with meals served in a
communal dining room, a shared recreational area for
activities, paid for on a weekly basis via self funding
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& top ups from the local authority.

Are you filling this in for yourself or on someone else’s behalf?

You in the next 1-3 years

You in the next 3-5 years

You in the next 5-10 years

You in the future (10+ years)
Your family

Your friends or local community

Age (in years) Postcode

1. Thinking of your later years, what type of property would you like to
live in?
Please tick your top 3 options

The home | currently live in (with some care support if
needed)

A self build property in a multigenerational community

A smaller home, bungalow or apartment within the
general community

A smaller home, bungalow or apartment within a
scheme specifically for people aged 65+

An apartment in an independent living scheme with
communal lounge and activities

An apartment in an Extra Care independent living
scheme with communal lounge and activities and with
24 hour care on site.

A room or suite in a residential care home with all care,
meals, cleaning etc provided.
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2. How important is it for you that you make the decision about where

you live?
Not at all Not so Somewhat Very Extremely
important important important important important

3. Which of the following statements best describes how you would like

to make a decision about where you live?

| would like to make the decision
myself when | am still able to enjoy
a new home

| would like to make the jointly with
my family when things get difficult

| would like my family to make a
decision when it is needed

Other (please specify)

4. 81% of over 75s own there own home. How important is it for you to

own where you live?

Not at all

Not so

Somewhat

Very

Extremely
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important

important

important

important

important

Not at all
important

Not so
important

Somewhat
important

Very
important

Extremely
important

Close to shops

Close to friends and
family

Facilities to cook my own
meals

A shared lounge space to
meet and socialise

Having my own private
space

Access to outdoor space

Access to good public
transport

Having a daily hot meal
provided

Having care services
available on site

Not at all
important

Not so
important

Somewhat
important

Very
important

Extremely
important

Access to activities and
entertainment

Having a home that | can
manage

Having a home that is
accessible and level

Having a home that | am
used to and holds
memories

With people of the same
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faith, community or
interests

Having my pet(s) with me

5. Thinking about the range of facilities and services available in older

person’s accommodation, which of the following would be important to

you?

6. The average house price in York is £245,000 and the average cost of
residential care is around £850 per week, under these costs it would take
the average York resident 5.5 years to spend these savings to fund their

care. Do you think that it is your responsibility to pay for your care from

your savings?

Yes

No

7. There are a number of advice networks available for older people when

they are looking into types of residential care.

e When making informed and positive choices, of the options

below, who would you trust to help you make these choices?

(Tick as many as appropriate)

Family

Friends

GP

Care companies

City of York Council

Advice groups and Advocacy
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networks

Nobody

Other (please specify)

8. Technology and artificial intelligence have advanced into assisting people
with their lives and care. Would you feel comfortable with this type of

technology (e.g. sensors and prompts) in your property?

Yes

No

9. This technology may have the capacity to provide assistance and also

gather data.

e What do you think would be helpful? (Please select all that

apply)

Reminders

or temperature.

Sensors to show movement

etc

Automated curtains, kettle

Automated blood oxygen or
blood pressure monitors
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Voice activated alarms for

assistance

Other (Please specify)

10.Who would you feel comfortable with seeing this data?

Nobody

GP

Family

Care Services

Other (please specify)

11. There are many different stakeholders and providers that playa role in

the provision of care. Do you think that these stakeholders have your

best interests at heart?

Yes

No

12.What do you feel the greatest barriers are in terms of choosing where

you live in your later years? (Select as many as appropriate)
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The cost of moving

Leaving a neighbourhood that |
enjoy living in

The personal upheaval

My health

Not knowing how to do it

Other (Please specify)

We want to make sure that our services are fair for everyone. Your
answers to the following questions will help us make sure that
everyone is considered. You may choose not to answer or select 'prefer

not to say'.

The information you provide will be kept confidential.

13. Your Gender

Male

Female

Non-binary/Gender
Variant

Prefer not to say

14. Do you identify as trans?

Yes

No

Prefer not to say

15. Which of the following best describes how you think of yourself?
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Bisexual

Gay Man

Gay

Woman/Lesbian

Heterosexual/
Straight

Prefer not to say

16. If you indentify as LGBTQ+, how important is it for you to live with others
who are also LGBTQ+?

Not at all
important

Not so

important

Somewhat
important

Very
important

Extremely
important

17. Do you consider yourself to be disabled?

Yes

No

Prefer not to say

18. Ethnic Origin: Please choose one section from A-E and then tick the

appropriate box to indicate your ethnic background or please tick this box

Prefer not to say

A: White

British

Irish Any other White background, please specify:

B: Mixed Race:
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White and White and Black | White and | Any other Mixed Background,
Black Caribbean | African Asian please specify:

C: Asian or Asian British

Indian

Chinese

Pakistani

Bangladeshi

Any other Asian background, please

specify:

D. Black and Black British:

Caribbean | African

Any other Black background, please specify:

E Other Ethnic groups:

Gypsy | Traveller

Any other background, please specify:
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Thank you for taking part in this survey!

As part of this survey process we are running focus
groups and one-to-ones so that we can listen in depth
to your views.

If you are interested in taking part in either of these
then please email
olderpersons.housingsurvey@york.gov.uk

Or call
01904 555735
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